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Web Self- Storage 



Home | Customer Sign In | Dealer /Affiliate Sign In | Contact Us | Free Demo! 



^4 
M? 

•.ri 

yj 



Business Sign On 




From Coast to Coast. 

Satisfied Web Self-Storage users 



Login ID: 



Password: 



Log in 



Are you ready to put the power of 
Web Self-Storage to use for your 
company? 



As a business owner what do I need to run Web 
Want to try it before you buy self-Storage? 



it? 



For a free demo, Click Here 



All you need to run Web Self-Storage is an internet connection 
into your business and Internet Explorer 5.5 or greater. 

Internet Explorer 6.0 now available. Click to download 



Fig. i 



Home | Customer Sign In | Dealer/Affiliate Sign In | Contact Us | Free Demo? 
https://www.webselfstorage.net/storagelogin.asp?showme=3 
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Storage Main Menu - 990019 
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User... 

Change Password 
Room/Truck Chart 
Storage Messenger 
Storage Note Pad 
Training 

Management... 

Inventory Menu 
Site Menu 
Management Menu 

Other Links... 
U-Haul Dealer 
U-Haul GM 



WebSelfStorage - mojibi. kathy 

Support Phone Number 1 -877-626-4455 




mm nnm rm m - 

New Customer 

£ Q - ^nro -# MOVE tM 

— annnrnaDina ^se^noN 

Existing Customer 

ro — v jni pap tAweour 

Lookups 

- ^DDQUmi fK0Tfro*-\i&fi> Access 

*nnmn 



Miscellaneous... 

Program Feedback 
Meet The Team 



LogOut i 



FI6. 2 



https://www webselfstorage.net/storagemain asp?thesession=19142137THY&addressbar=N& 2/19/2002 



Customer Type Pa 8 e 1 of 1 

Customer Contact Access Users Room Gate Access Payment Plan Invoicing Payment 



Choose A Customer Type — ^ 2 o \ 

^Ol Business 

to3 O Corporate 

7X>M . — ,,® individual 

w <^ O System Use 



, << Cancel wntract ' A , $%Xt:, 

: , „„,J ^j^^jL* 

(Access Key: B) (Access Key: X) 



f lb- 3 



https://www.webselfstorage.net/contracttype.asp?thesession=25 1 14024THY&addressbar=N& 2/25/2002 



Customer Search Engine 
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Customer Contact Access Users Room Gate Access Payment Plan Invoicing Payment 

L — ^ Search Customer Information 



First Name: p Last Name: f 



Enter At Least One Field Before Beginning Search 



si£m%M Contract ' i Back 



Ffed 



(Access Key: C) (Access Key: F) (Access Key: K) 

y Advanced search 



(Access Key: A) 

Mam 



(Access Key: M) 



fit*. M 



o 



https://www.webselfstorage.net/custl ookup.asp?cus_pk=0&thesession=l 91 42 1 37THY&addre 2/1 9/2002 



Individual Customer Results 



Page 1 of 1 



Customer 



Contact Access Users Room Gate Access Payment Plan 



Invoicmg 



Payment 



NAME 

JOE SMITH 
JOEL SMITH 
JOEY SMITH 



PHONE 

(310)555-1212 
(702)558-5119 
(480)227-6676 



0 = 



Selects The Customer 



ndividual Customer Results 
ADDRESS CITY 

123 PENNY LANE LOS ANGELES 

803 ZINNIA CIR HENDERSON 
249 E SCOTT AVE GILBERT 



STATE ZIP 

CA 90066 

NV 89015 

AZ 85234 



Back 



AM 



(Access Key: B) (Access Key: A) 

Mmn , 1 



(Access Key: M) 



https://www.webselfstorage net/custlookupl.asp? con_type= 
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Customer Information 
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Customer 



Contact 
220 



Access Users Room Gate Access Payment Plan Invoicing 



Payment 



f$ IMPORTANT, Please Verify Customer's Information 1 < 

individual Customer Information 



JOE 



^2 - 

r 



123 PENNY LANE 



-HFirst Name: 
" Address: 
Address2: 

City: |los ANGELES 

Home Phone: ( p° 
Work Phone: (P 



Last Name: 



SMITH 

Apt No:f 



190066 



) 1555 
) 



1212 



2. 7M — SS# or Secondary ID: 
— Driver Lie. or State ID: 
7SLU Employer Name: 



State: Zip: 

Ext:|L 
Ext: J 

/ I 

State:} Exp Date:} l\ 
Phone: ( J 



) 



ztn 

Z2S 



E-Mail Address: jjSMITH@AOL.COM 
- Tax Exempt □ Number: j 



Required Fields 

Cancel Contract 1 , Back 



I Back, | 



m 



1} 



(Access Key: C) 



(Access Key B) (Access Key: X) 



Main 



3 u 
m 



2 ZZV 



(Access Key: M) 



Fig. q> 



https://ww.webselfstorage.net/editcustomer.asp?thesession=19142137THY&addressbar=N&2/19/2002 



Alternate Contact List 



Page 1 of 1 



Customer Contact Access Users Room Gate Access Payment Plan Invoicing Payment 

f 

To Assure Notification In Case Of Fire, Flood, Burglary or Break-In 

Click The ADD Button To Create A New Contact 



Add 



(Access Key: A) 

Cancel COTtraef I Back 



(Access Key C) (Access Key: B) 



(Access Key: M) 



https://www.webselfstorage.net/altcontactsl. asp?thesession=l 91421 37THY&addressbar=N& 2/19/2002 



Individual Alternate Contact 
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Customer Contact Access Users Room Gate Access Payment Plan Invoicing Payment 

f 

To Assure Notification In Case Of Fire, Flood, Burglary or Break-In 



First Name: j 
Last Name: jf 



Z1!> ~ 



"—Phone No: (J ) 

(-Ad dress: j 

_j . — 

L city: i 



T-'Ug-^ E-Mail Address: \ 



Ext: 



State 



: r Zip: 



Required Fields 



Back 



(Access Key: B) (Access Key: S) 



Fit. 8 



https ://www. webselfstorage net/altcontacts2.asp?alt_pk=0&thesession= 1 91 42 1 37THY&addr 2/1 9/2002 



Authorized Access Individuals 
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Customer 



Contact Access Users Room Gate Access Payment Plan Invoicing 



Payment 



Authorized Access Individual 



74^ | /First Name: j 

[ Last Name: JH" 

^ x —Phone No: (j ~ -J 

Address: J 



Ext: 



State 



=r~ 



Zip: 



Required Fields 



Save 



(Access Key: B) (Access Key. S) 



https://www webselfstorage.net/authaccesspersons2. asp?a]t_pk=0&thesession=19142137THY2/l 9/2002 



Authorized Access Individuals 
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Customer Contact Access Users Room Gate Access PaymemPkn 

f 

^ Authorized Access Individuals 

* NAME PHONE ADDRESS CITY STATE ZIP 



JOE SMITH 
ft £ JANE SMITH 



■■ Edits The Individual's Record P « Delete The Individual's Record 



[(Access Key A) 

2 V6 



(Access Key C) (Access Key: B) (Access Key: X) 



(Access Key- M) 



t/6 . ;o 



https://www. webselfstorage. net/authaccesspersons 1 . asp?thesession= 1 9 1 42 1 37THY&addressb 2/ 1 9/2002 



Selected Rooms 
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Customer Contact Access Users Room Gate Access Payment Plan Invoicing Payment 



Available Rooms 



Input The Desired Room 

2. 



Add- 



(Access Key A) 



-or - 



Select A Product Type— 1^4 



Select A Room Size -^0,5 



CRATE 
'RV 

SPLIT LEVEL 



•or - 



AH 

5X4X6 
5X5X5 
20X15X10 



(Access Key- D) 



(Access Key: V) 



Type Room Number, Select Product Type, Or Select Room Size 



(Access Key: C) (Access Key: B) 

no- ii 



https://www.webselfstorage.n^^ 2/19/2002 



Select Storage Room 
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\ 



Customer 



Contact 



Access Users Room Gate Access Payment Plan 



Invoicing 



Payment 







"*- fc2 - Select The Desired Room From The List Below 






\.ROOM 


^SIZE 


^ PRODUCT 


^"^DESCRIPTION 


RATE 




PI 


1 S?S 

j j/ij 


5X4X6 


CRATE 


56 COVERED NOCLIMATE 


SI 80.00 




0 


1670 


5X5X5 


CRATE 


1 COVERED NOCLIMATE 


$16 00 






1 

1 o:? 


5X5X5 


CRATE 


1 COVERED NOCLIMATE 


$16 00 




n 

LJ 


10^ 


5X5X5 


CRATE 


1 COVERED NOCLIMATE 


. $16.00 




0 


i 7J 


5X5X5 


CRATE 


1 COVERED NOCLIMATE 


$16.00 




n 


1 07 


5X5X5 


CRATE 


1 COVERED NOCLIMATE 


$16.00 






fwUUZ 


20X15X10 


RV 


99 STREET NOCLIMATE 


$17.00 






iOJJ 


20X20X8 


SPLIT LEVEL 


1 STREET NOCLIMATE 


$38.00 




LJ 


JOjO 


20X20X8 


SPLIT LEVEL 


1 STREET NOCLIMATE 


$18.00 




0 


1 £.^7 
IOj / 


20X20X8 


SPLIT LEVEL 


1 STREET NOCLIMATE 


$18.00 




n 


1 ^^ft 
IOjo 


20X20X8 


SPLIT LEVEL 


1 STREET NOCLIMATE 


$18.00 




n 

LJ 


1 ^^O 


20X20X8 


SPLIT LEVEL 


1 STREET NOCLIMATE 


$18.00 




LJ 


1004 


20X20X8 


SPLIT LEVEL 


1 STREET NOCLIMATE 


$18.00 






1665 


20X20X8 


SPI IT T FVFT 


1 STRFFT NOCi IMATF 


$18.00 




n 

LJ 


looo 


20X20X8 


SPI IT I FVFI 


1 STREET NOCLIMATE 


$18.00 




Q 


ioo/ 


20X20X8 


SPI IT I EVFL 


I STREET NOCLIMATE 


$18.00 




LJ 


1668 


20X20X8 


SPLIT LEVEL 


I STREET NOCLIMATE 


$18.00 


ty 


13 


looy 


20X20X8 


spi nr i fvfl 


I STREET NOCLIMATE 


$18.00 


~s. i 


LI 


1673 




SPT IT I FVFT 


1 STRFFT NOCT TMATF 


$18.00 


L. f i. 


u 


1674 


70X90XR 


cpy tt T FVFT 


t STRFFT NOCT TMATF 


$18.00 


;. ri 


u 


1675 


20X20X8 


SPI IT T FVFT 


1 STRFFT NOCI IMATE 


$18.00 




O 


1676 


20X20X8 


SPT TT T FVFT 


1 STRFFT NOCT TMATF 


$18.00 




r^i 
13 


1677 


70X20X8 


SPT TT T FVFT 


1 STRFFT NOCI IMATE 


$18.00 




LJ 


1678 


90X90X8 


cpi tt I FVFT 


1 STRFFT NOCI TMATF 


$18.00 


s- 




1679 


20X70X8 


SPT TT T FVFT 


1 STRFFT NOCI TMATF 


$18.00 


TU 


o 


1681 


20X20X8 


SPT TT I FVFT 


1 STRFFT NOCI IMATE 


$18.00 




o 


1683 


20X20X8 


SPLIT LEVEL 


1 STREET NOCLIMATE 


$18.00 


,- . 


□ 


1684 


20X20X8 


SPLIT LEVEL 


I STREET NOCLIMATE 


$18.00 






1685 


20X20X8 


SPLIT LEVEL 


1 STREET NOCLIMATE 


$18.00 




o 


1688 


20X20X8 


SPLIT LEVEL 


1 STREET NOCLIMATE 


$18.00 






1689 


20X20X8 


SPLIT LEVEL 


1 STREET NOCLIMATE 


$18.00 




0 


1672\ 


25X25X10 


RV 


1 STREET NOCLIMATE 


$44.95 




a 


9898 


25X25X10 


RV 


1 STREET NOCLIMATE 


$44.95 



; = Selects The Room 



Back 



(Access Key: B) 



https://wwwwebselfstorage.net/availableroomsmovin3.asp 
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Bill Date - Vacate Date - Room(s) Selected Page 1 of 1 

Customer Contact Access Users Room Gate Access Payment Plan Invoicing Payment 



Input The Next Bill And Expected Vacate Date 

Next Bill Date: 



2002 



Edit Date If Customer Request A Different BiJJ Date 

Vacate Date: j / J™ / 1~ 



Leave Blank If Vacate Date Is Not Known 

Select Services To Be Attached To This Room 



ROOM 

1525 



SIZE 

5X4X6 



PRODUCT 

CRATE 



IMPORTANT CUSTOMER ALERT: 

If customer has not elected the SafeStor Protection 
they must READ and SIGN the Self-Storage 
Insurance Addendum A copy of the signed 
addendum must be retained in their file. 

Check that Addendum has been completed 
Need Addendum form? Click to print. 



DESCRIPTION SQ.FT. 

56 COVERED NOCLIMATE 20 

DESCRIPTION 

□ SAFESTOR $10,000 

□ SAFESTOR $15,000 

□ SAFESTOR $4,000 

□ ACCESS CARD REPLACEMENT 

□ $10 DOLLAR DISCOUNT 

□ 1 MONTH FREE 

□ 20% SYSTEM MEMBER 

□ COLLEGE PROMOTION 

□ DUMPSTER 1/4TH 

□ DUMPSTER 1/4TH 

□ DUMPSTER 1/4TH 



BILL 

3/19/2002 



RENT 

$180.00 

AMOUNT 

$18.00 "* 

$24.00 
$6.00 
$10.00* 

($io.ooT*\ 

(100.00)% 
(20.00)% 
($10.00) 
$16.75 
$17.50 
$19.00 



~17/ 
*7, 



Required Field 



Back ' : 



(Access Key- B) (Access Key: S) 



https://www. webselfstorage.net/availableroomsmovin4. asp?unijpk=41379&thesession=1914 2/19/2002 



Selected Rooms 
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Customer 



Contact Access Users Room Gate Access Payment Plan Invoicing 



Payment 



t 



Available Rooms 
Input The Desired Room # | 



Add 



(Access Key A) 



Select A Product Type 



All 

CRATE 
RV 

SPLIT LEVEL 



(Access Key- D) 



Select A Room Size 



All 

5X5X5 

20X15X10 

20X20X8 



View .list I 

(Access Key. V) 



ft* 



Selected Room And Services Information 



ROOM SIZE PRODUCT DESCRIPTION SQ.FT. BILL 

1525 5X4X6 CRATE 56 COVERED NOCLIMATE 20 2/19/2002 

£: RECURRING SERVICES 

ROOM SIZE PRODUCT DESCRIPTION SQ.FT. BILL 

1670 5X5X5 CRATE 1 COVERED NOCLIMATE 25 2/19/2002 

A RECURRING SERVICES 



RENT 

$180.00 
AMOUNT 

RENT 

SI 6 00 
AMOUNT 



m 



ROOM SIZE 

168 5 20X20X8 



PRODUCT 

SPLIT LEVEL 



DESCRIPTION 

1 STREET NOCLIMATE 
Pt RECURRING SERVICES 



ROOM SIZE PRODUCT DESCRIPTION 

9898 25X25X10 RV 1 STREET NOCLIMATE 

rj RECURRING SERVICES 



SQ.FT. 

400 



SQ.FT. 

625 



BILL 

2/19/2002 



BILL 

2/19/2002 



RENT 

$18.00 
AMOUNT 

RENT 

$44.95 
AMOUNT 



' Type Room Number, Select Product Type, Or Select Room Size 
= Add Services To Room P = Delete A Room And/Or Services 



(Access Key: C) 



(Access Key. B) (Access Key: X) 



FIG. Ii) 



https://www webselfstorage.net/availableroomsmovinf asp?thesession=19142137THY&addre 2/19/2002 



Gate Access Security Codes 
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Customer 



PASSWORD 



Contact 



Access Users Room Gate Access Payment Plan 



Invoicing 



Payment 




Gate Access Security Codes 

ZONE ROOM SIZE PRODUCT DESCRIPTION 

|F~ 1525 5X4X6 CRATE 56 COVERED NOCLIMATE 

jp~ 1670 5X5X5 CRATE 1 COVERED NOCLIMATE 

p™ 16 8 5 20X20X8 SPLIT LEVEL 1 STREET NOCLIMATE 

98 9 8 25X25X10 RV 1 STREET NOCLIMATE 



Required Fields 



\?4m&t Contract 

(Access Key: C) 



Back 



(Access Key: B) (Access Key: X) 



https://wwwwebselfstorage.net/securitycodes.asp 
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Credit Card Auto Payment Plan 
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Customer 



Contact Access Users Room Gate Access Payment Plan 



Invoicing 



Payment 



Credit Card Auto Payment Plan List 



USE THIS CREDIT CARD 

|V1SA,4321321321321 ,05/02 ~°jrf 



None... 

jVISA.4321321321321 ,05/02~TI 
iNone... 



ROOM SIZE 

1525 5X4X6 

1670 5X5X5 

1685 20X20X8 



PRODUCT 

CRATE 
CRATE 
SPLIT LEVEL 



9898 25X25X10 RV 



DESCRIPTION 

56 COVERED NOCLIMATE 
1 COVERED NOCLIMATE 
1 STREET NOCLIMATE 
1 STREET NOCLIMATE 



Required Field 



-Ad^aereditcardL 

(Access Key: A) 

Cancel contract ' -I ^B^ek-'f 



> i&Xt 



(Access Key: C) 



(Access Key: B) (Access Key: X) 



r! k. i u 



https://www webselfstorage.net/editpaymentplan3. asp?thesession=19142137THY&addressba 2/19/2002 
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Point of Sales Storage - Credit Card Auto Payment Plan 



Page 1 of 1 



Customer 



Contact Access Users Room Gate Access Payment Plan Invoicing Payment 



Auto Payment Credit Card Information 

CARD TYPE ACCOUNT NUMBER EXP DATE NAME ON CARD 



r 



I VISA H[ I432132132I321 



V 



Required Fields 




(Access Key; B) (Access Key: S) 



Fife. 17 



https://www.webselfstorage.net/editpaymentplanl. asp ?thesession=l 91 421 37THY&addressba 2/19/2002 



Auto Payment Credit Cards 



Page 1 of 1 



Customer Contact Access Users Room Gate Access Payment Plan Invoicing Payment 

Auto Payment Credit Cards 

CARD TYPE ACCOUNT NUMBER EXP DATE NAME 

rj p VISA 4321321321321 05/02 JOE SMITH 



Sli- Edits Credit Card Information f = Deletes Credit Card Information 



Bade 



(Access Key. B) 



(Access Key: A) 



fit. is 



fl 

03 



https://ww.webselfstorage.net/editpaymentplan2.asp?bb-&thesession=19 2/19/2002 



Invoice Billing 



Page 1 ot 1 



Customer 



Contact Access Users Room Gate Access Payment Plan 



Invoicing 



Payment 



1A< 



t 



BILLING CYCLE 

Auto Pay Room 

^V*> ^MONTHLY 3 
Auto Pay Room 
^^QUARTERLY ~| 



"^Choose Invoice Billing Cycle 

ROOM SIZE PRODUCT DESCRIPTION 

1525 5X4X6 CRATE 

1670 5X5X5 CRATE 
1685 20X20X8 SPLIT LEVEL 
9898 25X25X10 RV 



56 COVERED NOCLIMATE 
1 COVERED NOCLIMATE 
1 STREET NOCLIMATE 
1 STREET NOCLIMATE 



Required Field 

(Monthly^ $2.00 Quarterly's JO 00 SemiannuaI=SI5 00 Annual^ $20.00) 

' 'mm f 



(Access Key: B) (Access Key: X) 



WAIVE FEE 
□ 
□ 
□ 
□ 



https://www.webselfstorage.net/invoicing2. asp?thesession=19142137THY&addressbar=N&s 2/19/2002 



JOE SMITH -- Fee's Due 
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Customer 



Contact 



Access Users Room Gate Access Payment Plan 



Invoicing 



Payment 



DUE 




V 


Fees Due 






ROOM 


DESCRIPTION 


FEE 


QTY 


TAX 


2/19/2002 


1525 


RENT 


SI 80 00 


1 


$630 


2/19/2002 


1685 


RENT 


$18.00 


1 


$0.63 


2/19/2002 


9898 


RENT 


$44 95 


1 


$1 57 


2/19/2002 


1670 


RENT 


$16.00 


1 


$0.56 



TOTAL 

$18630 
$18.63 
$46.52 
$16.56 



Balance Due: $268.01 

%* = Waives Fees ll ^ _ 

(Access Key: A) (Access Key: T) (Access Key: S) (Access Key: W) 

I Mate* 



(Access Key: L) (Access Key. M) 



https://www webselfstorage.net/takepaymentl asp?thesession=l 91421 37THY&addressbar=?N 2/19/2002 



Add Sales Item 



Page 1 of 1 



Sales Item Selection Page 
Select A Room To Add A Sales Item Too 

ROOM SIZE PRODUCT DESCRIPTION 

O 1525 5X4X6 CRATE 56 COVERED NOCLIMATE 

\ ° 1670 5X5X5 CRATE 1 COVERED NOCLIMATE 

° O 168 5 20X20X8 SPLIT LEVEL 1 STREET NOCLIMATE 

O 98 9 8 25X25X10 RV 1 STREET NOCLIMATE 





Select The Sales Item To Add Below 



PART NO. 


DESCRIPTION 


QTY 


RATE 


100 


COOL LOCKS 


0 


$50 95 


101 


REAL MUD PIES 


499 


S5.00 


102 


PYTHON SNAKES 


3 


$299.95 


103 


CAN OPENERS 


100 


$19 95 


104 


1 FREE HAND CAR WASH 


1 


$59.95 



Cancel ? Save 



fiG. l, 



https://www.webselfstorage net/addsalesitem.asp?thesession=l 9 1 42 1 37THY&addressbar=N&2/19/2002 



Select Room(s) To Take A Payment 
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H.42 



Select Room(s) To Take A Payment 





ROOM 


SIZE 


PRODUCT 


DESCRIPTION 


PAID THRU RATE 


0 


1525 


5X4X6 


CRATE 


56 COVERED NOCLIMATE 


2/19/2002 


$180.00 


0 


1670 


5X5X5 


CRATE 


1 COVERED NOCLIMATE 


2/19/2002 


$16 00 




J685 


20X20X8 


SPLIT LEVEL 


1 STREET NOCLIMATE 


2/19/2002 


$18.00 


□ 


9898 


25X25X10 


RV 


1 STREET NOCLIMATE 


2/19/2002 


$44 95 



"Hhx 

y 



Check The Box Of The Room or Rooms For Which You Are Taking Payment 



Back 



j ******* 



(Access Key B) (Access Key: X) 



Fie, 



22 



https ://www. web sel fstorage. net/sel ectroom s2 . asp?th esessi on= 1 9 1 42 1 3 7TH Y&addressbar=N&2/ 19/2002 
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Fee's Not Collected 



Page 1 of 1 



Customer 


Contact 


Access Users Room Gate Access 


Payment Plan 


Invoicing 


Payment 






" » 1 " N "-- Fpp< DllP 

* X CO 1/UC 








f 


DUE 


ROOM 


DESCRIPTION 


FEE 


QTY 


TAX 


TOTAL 


2/19/2002 


1670 


RENT 


$16.00 


1 


$0.56 


$16.56 


2/19/2002 


1525 


RENT 


$180 00 


1 


$6.30 


$18630 


2/19/2002 


1685 


RENT 


$18 00 


1 


$0.63 


$18 63 



CO 

5 : 



Balance Due: $221.49 

MPOKTANT CUSTOMER. ALERT: 
If customer has not previously purchased SafeStor remind them that U-Haul does not insure their goods. 
Ask them about Safestor. 

If customer is electing to discontinue Safestor coverage they must READ and SIGN the Storage Insurance 
Addendum requesting a waiver. A copy of the signed Storage Insurance Addendum (waiver) must be 
retained in their file. Need Addendum form? Click to print. 



1 



Select Payment Typ*^ ^ 

Payment Type: ^^j^ 



Required Field 



(Access Key B) (Access Key: X) 



fit. 25 



https://www web selfstorage.net/takepay ment2.asp?thestatment=|and|(detj)k A 19049|or|det_pk 2/19/2002 



Cash Payment 
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Customer 



Contact Access Users Room Gate Access Payment Plan Invoicing Payment 



HS Z — Cash Payment 



Cash Amount 



Amount Collected: f~ 

Total Due: j $221 .49 



Change: 



0.00 



Apply Change As Credit To Account 



Required Field 



(Access Key: B) (Access Key: C) (Access Key: S) 



https://ww.webselfstorage.net/takepaymentcash.asp?thestatment=|and|(detj)k A 19049|or|det 2/19/2002 



Check Payment 
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Customer Contact Access Users Room Gate Access Payment Plan Invoicing Payment 

♦ 



Check Information 



H6>2- 



Customer's Check 



Check Type: | Choose '"."77 ~vf 
Check Number: 



-Bank Number: 



Amount: 
Account Number: 



Total Due: $221.49 



Required Fields 



Caned 1 Save 



(Access Key: B) (Access Key: C) (Access Key: S) 



https://www.webselfstorage.net/takepaymentcheck.asp?thestatment=|and|(detj)k A 19049|or|de 2/19/2002 



Coupon Payment 
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Customer Contact Access Users Room Gate Access Payment Plan Invoicing Payment 



Coupon Payment 



Coupon 



Total Due: $221.49 



4G)1 - — T vp e: l Choose - • 3 



4 (of) — ' Coupon Number: f~ 

— Amount Collected: 



Required Fields 



Back J " Cmz& 



Saw 



(Access Key: B) (Access Key: C) (Access Key: S) 



https://ww.webselfstorage.net/ta^ 



Credit Card Payment 



Page 1 of 1 



Customer Contact Access Users Room Gate Access Payment Plan Invoicing 



4^6 Credit Card Payment 



Credit Card 



Card Type: j Choose. ! Total Due: $221.49 



Account Number: 



Name On Credit Card: j 
Expiration Date: | / [ 



Amount Collected: 



Required Fields 



t/>j Caaicel - j „ Ssp 



(Access Key B) (Access Key: C) (Access Key. S) 



Payment 



https://www webselfstorage.net/takepaymentc^ 



Money Order Payment 



Page 1 of 1 



Customer Contact Access Users Room Gate Access Payment Plan Invoicing Payment 



Money Order Payment 



4n 



Money Order 



Order Number: ^ 
Amount Collected: |^ 
Total Due: 



$221.49 



Change: 0.00 



-H Apply Change As Credit To Account 



Back* 



Required Fields 



Cancel 



Save 



(Access Key. B) (Access Key: C) (Access Key. S) 



https://wrW.webselfstorage.net/takepaymentmoneyonier.asp7thestato 2/19/2002 



JOE SMITH - Fee's Due 



Page 1 of 1 



Customer Contact 



Access Users Room Gate Access 



Payment Plan Invoicing Payment 



Fees Due 



DUE 

2/19/2002 



ROOM 

9898 



DESCRIPTION 

RENT 



FEE 

$44 95 



QTY 

1 



TAX 

SI 57 



Balance Due: 



= Waives Fees 



Add future 1 Take payment Sales Items Wntiwdf-j 



(Access Key A) (Access Key. T) (Access Key S) (Access Key: W) 



L )51 



Payments Collected 



TYPE 

MO 



NUMBER 

1234 



EXP. DATE 

/ 



Total Paid: 



Ledger 



Mmn 



(Access Key L) (Access Key- M) 



TOTAL 

S46.52 



$46.52 



AMOUNT 

$221.49 



$221.49 



https://ww.webselfstorage.net/takepaymentl.asp?thesession=19142137TH 



JOE SMITH - Room/Payment History Pa § e 1 of 1 

1% 



Show Me ^Cfc Order Show Rooms 



Room/Payment History 

Contract No: 990019-00000000 Customer: JOE SMITH 

Show Rooms Balance Due 

^-$46.52 



PAID DUE THRU ROOM DESCRIPTION 



✓ 2/19/2002 3/18/2002 1670 RENT 

2/19/2002 3/18/2002 9898 RENT 

2/19/2002 3/18/2002 1525 RENT 

* 2/19/2002 3/18/2002 1685 RENT 

— g 2/19/2002 MONEY ORDER 



RATE 


QTY 


TAX 


TOTAL 


BALANCE 


SI 6 00 


1 


$0.56 


$16 56 


$16 56 


$44 95 


I 


$1.57 


$46 52 


$63 08 


$180.00 


1 


$6.30 


SI 86.30 


$249.38 


$18 00 


1 


$0 63 


$18 63 


$268 01 








($221.49) 


$46.52 



^jfe^p^yiiyt j • Main j 

(Access Key: T) (Access Key M) 

f 1 G?. 30 



= View Payment Detail * = Paid In Full © = Reversed Charge & = Waives Selected Fee 

Sft V H , H >)f 



https://www.webselfstorage.net/accountl edger.asp?thesession=19142137THY&addressbar=N 2/19/2002 



JOE SMITH - Storage Contract 



\ 

WebSelfStorage RENTAL AGREEMENT 



Page 1 of 1 



gS3 ES3 



CONTRACT BALANCE DUE: $46.52 



ACCOUNT TYPE : INDIVIDUAL CONTRACT NO: 99001 9-00000000 



f 



ni 



B '0 



§ Customer Information 



First Name 
JOE 



Last Name 
SMITH 



Street Address 

123 PENNY LANE 



Home Phone 
(310)555-1212 



Work Phone 



Driver's License Number 



City 

LOS ANGELES 



State 



State 
CA 



Employer's Name 



Expiration Date 

/ 



Zip 
90066 



Socia] Security Number 



Employer's Phone 



f Alternate Contact 



Last Name 
SMITH 



Street Address 



First Name 
JOE 



City 



Home Phone 



State 



Zip 



f; Authorized Access Person(s) 



Last Name 
SMITH 



First Name 
JOE 



Last Name 
SMITH 



First Name 
JANE 



Last Name 



First Name 



*t Room Information 



Room Size 



Status 



Autopay Bal Due Moved In Next Due Access Code Invoice Billing | Rate 



1525 5X4X6 



CURRENT 



YES 



$0.00 2/1 9/2002 3/1 9/2002 32 



NO 



SI 80.00 



1670 5X5X5 



CURRENT 



NO 



$0.00 2/19/2002 3/19/2002 43 



MONTHLY |1 $16.00 



1685 ||20X20X8 [(CURRENT 



YES 



$0.00 2/19/2002 3/19/2002 



54 



NO 



$18.00 



9898 25X25X10 [[DELINQUENT 



NO 



$46.52 2/19/2002 2/19/2002 65 



QUARTERLY $44.95 



Services 



Description 



Start Date 



Room 



Next Due 



Amount 



f Credit Card Payment Plan - Optional 



Room 



Size 



Type [[Card Number 



Expiration Date 



1525 



5X4X6 



VISA 



4321321321321 



05/02 



1685 



20X20X8 



VISA 1[432132132132T 



~|[05/02 



t Room/Payment History 



|Pay Date 



Receipt Number 



"I [Type [[Number Auth Code 



Amount 



2/19/2002 7:07:02 PM 



MO 1234 



$221.49 



Notes 



jQmeel contract 

(Access Key: C) 



F/£. 3/ 



https://www.webselfstorage net/movein asp?thesession=19142137THY&addressbar=N&stora 2/19/2002 



Customer Search Engine Page 1 of 1 



Customer Location Room Move -In Date Payment 



^ Search Customer Information 



First Name: I Last Name: 



Enter At Least One Field Before Beginning Search 



(Access Key: C) (Access Key: F) (Access Key: K) 

'A&immd search ' I 



(Access Key- A) 



(Access Key: M) 



https://www.webselfstorage.net/custlookup.asp?thesession=25 1 55023THY&addressbar=N&s 2/25/2002 



Storage Locations 



Page 1 of 1 



Customer 



Location 



Room 



Move-In Date 



Payment 



3>oi 



Key In The Entity/State or Select The State To Choose A Location Below 



or - State: 




r 



1A ^> H~rM** 




{fUH 



I — 4 as At f qa y 

\LA/ ■ 



, ^j: — ^ 

(Access Key: C) 



neXt 



(Access Key: B) (Access Key: X) 



Main 



(Access Key: M) 



https://www.webselfstorage.net/locations asp?thesession=25 1 55023THY&addressbar=N&sto 2/25/2002 



Storage Locations 



Page 1 of 1 



Customer Location Room Move -In Date Payme „ n l 

1 °3 CA - Choose A City From The List Below 



A I TAFIITNA 


ANAHEIM 

Jr\l 1.TVA AA-/A.IT A 


BAKERSFIELD 


BAKMUW 


¥*!?¥ MONT 


BURBANK 


CANYUIN LUUINIKY 


PADT «fiAn 

Jr\LiO I>/\ JLF 


CATHEDRAL CITY 


/^¥T 4 TC11/AD TU 

CHAISWOKlIi 




CHIJLA VISTA 


CI1Y Ur liNJLiUoIKi 




COVINA 


T^T TT*¥ TAT 

DUBLIN 


T7i a irviM 

ILLf tAJUl> 


FL CFNTRO 


LSCONDIDU 




FREMONT 

A l%ljiTl\/i 1 Ji. 






GARDENA 


GLEN DALE 




INGLEWOOD 


LA HABRA 


LAINLAo I ILK 


I FMON GROVE 


LIVERMORE 


LUD1 


¥ ONC RFAfH 

I_jv/X^Ivx X> rY 1 A 


LOS ANGELES 


¥ nC Al\ir n lT¥ ¥TC TVOPTTl 
LUo AINIjl^l-Jko i>Urv 1 rl 




NORTHR1D GE 




ONTARIO 


PASADENA 




POWAY 

A KJ TT jTV A 


REDWOOD CITY 


¥*T 4 ¥ T/"fc 

RIAL 1 (J 


IvvJOAMTAJL/AJL/ 


SACRAMENTO EAST 


SACRAMENTO WEST 


SAN BERNARDINO 


SAN CLEMENTE 


SAN DIEGO 


SAN FRANCISCO 


SAN JOSE 


SANTA ANA 


SANTA BARBARA 


SANTA ROSA 


SEPULVEDA 


SPRING VALLEY 


STOCKTON 


TUSTIN 


URIAH 


VACAVILLE 


WESTMINSTER 


WHITTIER 



- Clear Reser^Af' I ' B&ck ' 

'L- . .„v J »»»»»^>w^ JJ ^.-.- w ,,,,...„J ,;.„>.»-.»»„.>.v..>;»>^,^»»>,»; 

(Access Key: C) (Access Key: B) 

(Access Key: M) 



https://www.webselfstorage net/locationsl asp?thesession=25155023THY&addressbar=N&st 2/25/2002 



Storage Locations 



Page 1 of 1 



2Wf 



Customer Location Room Move-In Date Payment 

NORTHRIDGE, CA - Choose A Location From The List Below 
%OCC ENTITY NAME ADDRESS PHONE 

96 88% ED 711085 U-HAUL NORTHRIDGE 18160 PARTHENIA ST (818)993-7470 



: Entity Does Accept Remote Reservations = Entity Does Not Accept Remote Reservations 

(Access Key: C) (Access Key: B) 



(Access Key: M) 



https://ww.webselfstorage.net/locations2.asp?thesession=25155023THY&addressbar=N&st 2/25/2002 



Available Rooms 



Page 1 of 1 



Customer 



Location 



Room 



Move-In Date 



Payment 



SIZE 

p 10X5X9 



PRODUCT 

INTERIOR 



I 



*0 



Selected Rooms 
FL ELEV CLIMATE BONUS 

0 STREET CLIMATE 

Move-In Date: 3/1/2002 
Available Rooms 



SQ.FT. 

50 



RATE 

$84.95 



?o 7 



^ room/truck equivalency chart / 

SIZE \PRODUCT FL ELEV CLIMATE BONUS SQ.FJ. VACANT 



3'z W 



/ u ( 

A XTT * T> A TIT 





fx* /IVIflVO 


IN IbKlUK 


A 

u 


CTDTTT7T PT TAJATET 






04X10X12 


INTERIOR 


o 
3 


MKLLI ULiMAlL 


/in 




0 5X5X9 


INTERIOR 


1 


MKbhl tUMAlb 


z> 




0 5X5X9 


INTERIOR 


3 


STREET CLIMATE 


25 




0 5X10X9 


INTERIOR 


0 


STREET CLIMATE 


50 




0 5X10X9 


INTERIOR 


I 


STREET CLIMATE 


50 




0 5X10X9 


INTERIOR 


2 


STREET CLIMATE 


50 




0 5X10X12 


INTERIOR 


3 


STREET CLIMATE 


50 




0 9X8X9 


INTERIOR 


0 


STREET CLIMATE 


72 


.p.:;; 
: 

-r;:r 


O 10X5X9 


INTERIOR 


0 


STREET CLIMATE 


50 




0 10X5X9 


INTERIOR 


2 


STREET CLIMATE 


50 




0 10X5X12 


INTERIOR 


3 


STREET CLIMATE 


50 




0 10X10X9 


INTERIOR 


0 


STREET CLIMATE 


100 




0 I0XI0X9 


INTERIOR 


1 


STREET CLIMATE 


100 




0 10XWX9 


INTERIOR 


2 


STREET CLIMATE 


100 




0 10X10X12 INTERIOR 


3 


STREET CLIMATE 


100 




0 10X15X9 


INTERIOR 


0 


STREET CLIMATE 


150 




0 10X15X9 


INTERIOR 


1 


STREET CLIMATE 


150 








(Room Size Dimensions are in Width x Length x Height Format) 



RATE 

$69.95 
$69.95 
$74.95 
$64.95 
$84.95 
$99.95 
$84.95 
$84.95 
$89.95 
$84.95 
$84.95 
$84.95 
$149.95 
$164.95 
$149.95 
$149.95 



occ 

100% H 
100% H 
100% B 
100% S 
100% B 

100%® 
99% B 
95%® 

100% S 

90% □ 
100% [I 

100% B 

95% B 

100% B 

98% H 

91% m 

100% E3 $204.95 

100% 0 $219.95 



Hi 



(Access Key. C) 



l^JlJ ^JkfLAJ 

(Access Key: B) (Access Key; X) 



https://www webselfstorage.net/availableroomsreserve.asp?thesession=251 55023THY&addr.e 2/25/2002 
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Reservation Date 



Page 1 of 1 



Customer 



Location 



Room 



Move-In Date 



Payment 



Selected Size 

SIZE PRODUCT FLOOR ELEV CLIMATE BONUS SQ.FT. 



10X5X9 INTERIOR 



STREET CLIMATE 



50 



RATE 

$84 95 



Input The Move-In Date 



Date: f~~/[ l\ 



•3zt> 



Required Fields 



(Access Key: C) (Access Key. S) 



H6-S7 



https://www.webseifstorage.net/availableroomsreservel .asp?thesession=25 1 55023THY&add 2/25/2002 



Lookup A Contract 



Type 



Contract/Reservation Search Engine 

3 View Cancelled Contracts: D 

_^ 



Contract Number: 990019 



Page 1 of 1 



Storage Unit: 



•4 3 



First Name: J Last Name: 

Phone Number: ( jH" ) 



Credit Card Number: J 



Business Name: 



Corporate Account #: 



System Use Entity Number: jf 



Receipt Number: 



Hi* 



Reservation Cancellation^ 



Required Fields 
Enter At Least One Field Before Beginning Search 



-Sack • Find 



(Access Key: B) (Access Key. F) 



https://www.webselfstorage.net/lookupcontractl asp?typechange=PAYMENT&thesessiori=2 2/25/2002 



Selected Rooms 



Page 1 of 1 



Customer Contact Access Users Room Gate Access Payment Plan Invoicing 



Payment 



Available Rooms 
Input The Desired Room ft \ 



Add 



(Access Key A) 



-or - 



Select A Product Type 

I All 
CRATE 
RV 
SPLIT LEVEL 



Select A Room Size 



(Access Key: D) 



All 

5X4X6 
5X5X5 
5X5X8 



View list j 

(Access Key V) 



Selected Room And Services Information 

ROOM SIZE PRODUCT DESCRIPTION SQ.FT. BILL 

179 5X5X8 SPLIT LEVEL 2 STREET NOCLIMATE 25 1/27/2002 



Sea 



r| RECURRING SERVICES 



RENT 

S91 00 
AMOUNT 



= Add Move Out Services To Room P = Move Out Of Room / Delete A Service 



(Access Key: B) 



https.//www.webselfstorage.net/availableroomsmovinf.asp?thesession=25 1 55023THY&addr.e 2/25/2002 



Transfer Out rooms available 



Page 1 of 1 



IB 



Customer Contact Access Users Room Gate Access Payment Plan Invoicing Payment 

lo\ - ™ - 

f 

1/ Select A Room And Any Service(s) To Transfer Out 

ROOM SIZE PRODUCT DESCRIPTION BALANCE RATE 

O 195 5X5X5 crate 1 COVERED NOCLJMATE $0.00 $16.00 

RECURRING SERVICES 

§ = Takes Payment Of = Selects Room 

Main 



(Access Key: M) 



https://www.webselfstorage net/availableroomsmovint2 asp?thesession=25155023THY&add 2/26/2002 



Transfer in rooms available 



Page 1 of 1 



Customer Contact Access Users Room Gate Access Payment Plan Invoicing Payment 

t 

Select A Room From The List Below To Transfer In 
Transfer Out Room 

ROOM SIZE PRODUCT DESCRIPTION RATE 

195 5X5X5 CRATE 1 COVERED NOCLEVIATE $16.00 



Transfer In Rooms Available 

ROOM SIZE PRODUCT DESCRIPTION RATE 

Q 131 5X5X8 SPLIT LEVEL 2 STREET NOCLIMATE $91.00 

O 1668 20X20X8 SPLIT LEVEL 1 STREET NOCLIMATE $18.00 

Q 1672\ 25X25X10 RV 1 STREET NOCLIMATE $44.95 

O 1684 20X20X8 SPLIT LEVEL 1 STREET NOCLIMATE $18.00 

0 1685 20X20X8 SPLIT LEVEL 1 STREET NOCLIMATE $18.00 

O 1688 20X20X8 SPLIT LEVEL 1 STREET NOCLIMATE $18.00 

10 1689 20X20X8 SPLIT LEVEL 1 STREET NOCLIMATE $18.00 

O 179 5X5X8 SPLIT LEVEL 2 STREET NOCLIMATE $91.00 

O 189 5X5X5 CRATE 1 COVERED NOCLIMATE $16.00 

Q 197 5X5X5 CRATE 1 COVERED NOCLIMATE $16.00 

O 25689 6X6X654 CRATE ASD COVERED NOCLIMATE $59.00 

□ TESTX03 5X4X6 CRATE 56 COVERED NOCLIMATE $180.00 



Back 



Db-qi 



https://www.webselfstorage net/availableroomsmovint3new.asp 



2/26/2002 



Transfer out and transfer in room balances 



Page 1 of 1 



Customer 



Contact Access Users Room Gate Access Payment Plan Invoicing 



Payment 



ROOM SIZE PRODUCT 

195 5X5X5 CRATE 



ROOM SIZE PRODUCT 



131 5X5X8 



SPLIT 
LEVEL 



ADJUSTED 
CREDIT 



($1.99) 

($1.99)^ 70 3> 



Balance of Transfer Out And Transfer In Rooms 
Transfer Out Room 

DESCRIPTION RATE QTY TAX 

1 COVERED NOCLIMATE $16.00 0.12 $0.07 

Adjusted Room Credit: 

Transfer In Room 

DESCRIPTION RATE QTY TAX 

Add Future Months By Changing the Quantity For The Room [New Qty = 6"l 2~~jrJ 

2 STREET NOCLIMATE $91.00 0.12 $0.38 $11.30 

Adjusted Room Charge: $11.30 H 

Balance Due: $9.31 



ADJUSTED 
CHARGE 



ff&Ef. 



(Access Key: T) 
Ca^^^yt ' | Back 



(Access Key: C) (Access Key B) 

Fife. Hi 



https://www.webselfstorage.net/availableroomsmovint3inter.asp 



2/26/2002 



Report List 



Page 1 of 1 



Storage Report List 

Audit Reports 
Auto Payment Customers 
Cash Drawer Summary 
Collection Worksheet 
Current Open Contracts 
Downloaded Reservations 

Expiring Credit Cards 
Facility Utilization Summary 
Failed Auto Payments 
Invoicing Customers 
Lock Action 
Move Out 
Nightly Batch Letters 
Nightly Batch Status 
No Show Reservations 
Rent Roll 
Rooms Available 
Rooms With Adjusted Rates 
Rooms To Auction 
SAFESTOR Coverag e 
Security Access Codes 
Security Access In/Out 
Unit Mix 
Unit Price List 
Walk Around 
Who Is Logged In 

Click On An Underlined Title To View The Report 



Close 




https://www.webselfstorage net/reportlist.asp?thesession=26121 102THY&addressbar=N&sto 2/26/2002 



Room Inventory -- 990019 



Entity: 990019 



Page 1 of 3 



r 




Room Inventory 

1-100 ! 101-200 j 201-300 | 301-400 | 401 

SON 



432 | All 



Date: 2/26/2002 







r->/"\/~\ Rfl OI7C 

ROOM SIZE 






POM RM*5 


RATE 




A 


0001 ?Y?Y9 


^ STRFFT HFATFD 


OCCUPIED 




S33 00 




/> 


001 1Y1Y9 
UU 1 1 y\ 1 yvZ 


1 rOVFRFDNOCI TMATF 


OCCUPTFD 




S4 00 






009R 1Y1Y? 

UUZD iAlAZ 


1 COVFRFDNOC1 TMATF 


OCCUPIED 




S4 00 




/\ 




? STRFFT NOCI TMATF 


OCCUPIED 




$91.00 




.% 


1 QYOYO 


£ STPFFT NOPT TMATF 


DFT TNOITFNT 

UILL-,ll> V<^vJ JL/IV 1 




ST 20 00 




,~> 

>3 


iaai cvcvo 
lUUi Dajao 


9 CTDFFT XTOPT TM ATF RONHS 


T TFXT 




$9 1 .00 




/\ 

,J 


1UU5 JAJA5 


9 CTPFFT XTOPT TM ATP RONIIS 


F)FT TNOTTFXJT 




59 1 .00 






1UU4 jAjA5 


9 QTPFFT NOPT TMATF RONTiS 


r>FT TNOTTFNT 




S91 00 




A . 


1UUJ jAjAo 


9 STRFFT NOPT TMATF RONTTS 


DFT TNOITFNT 


318, 327 


S91 00 






1UUO jAjAo 


0 STPFFT XfOPT TMATF 


DFT TNOITFNT 

■L/J_/J_>liN V^vJ L>1 N 1 




S91 00 




/% 


lUU/ JAJA5 




FlFT TNOTTFXJT 




§91 00 






iaaq <YsY8 
1UU5 jAjAo 


9 STRFFT XfOPT TMATF RONll^ 


OCCUPTFD 




$91 00 






JvUy jAjAo 


9 STPFFT TsJOPT TMATF RONIISl 


DFT INOUFNT 




$91 .00 


f 1 


/\ 

o 


lUUA ZXZX2 


1 CTDFFT T4FATFF4 


OPOT TPTFF) 




$33 00 






lOuCM 5X4X6 


rnvuocn XTr^r 1 ] i\yf atf 

jo tUVtKtU JNUtLlMAl r. 


HFI TNOTTFNT 


101 PR 10? PR 

lUlllX , 1 vil I\ 


SI RO 00 


\j 




1 AAV CVCVO 

100X 5X5X8 




HFT TNOTTFNT 




S01 00 


Iff 


Li 


t A 1 CVCVO 

101 5X5X8 


T CTDTTCT \TAPT TTlJlATU T}/"V XTT 1 C 


AppT TPTFn 
UCCUrlbU 




SQ1 00 






1010 5X5X8 


2 STREET NOCLIMATb BONUS 


DbbllNv^UbN i 




soi no 




/s 

£^ 


1011 5X5X8 


2STREE1 NOCLlMAlb BOINUS 


T\CT TXT/^TTCXTT 

DbLlMyU bN 1 




SOT 00 


si 


ri 


IA1 V ffV^VO 

10 IX 5X5X8 


T CTDCCT MAPI T\,fATr r> f\ X" T 1 C 

2blKbbl NUCblMAlb BUiNUS 


T TFXT 




SQ1 00 


in 5 


a 


102365 2X3X4 


1 SIRbbI NUULIMA I b 


r\FT TXTf^T TFXIT 




SA1 00 


~U 




102X 5X5X8 


^CTDCCTMAPl TTV/fATTT t> TV 1 1 C 

2 olKJbtl NULLlMAlt r>UiNU& 


F*FT TXTOTTFNT 




$91 00 






1 AO V CVCVO 

103X 5X5X8 


9 CTDFFT XT^OT T"\yTATF UrUVJTTC 
/ 5>lKbtl NULL1MA 1 d dUIXUo 


r\FT TNOTTFNT 




SQ1 00 


m 




i ac V C"V sYQ 
1U5X JAJA6 


9 STPFFTXJHPT TMATF RONIK 


orrnPTFD 




$91 .00 




o 


1A£V CVCVO 

106X 5X5X8 


9 CTD T7J7T Xir^OT TX/1ATF ROMTTQ 


nrr} iptfh 




SQT 00 




£j 


CVCVO 

1U/ 5X5X8 


9 CTPFFT XTOPT TMATF RONTI^ 


f>FT TNOTTFNT 




$91 .00 




O y 


1 AO V CVCVO 

108X 5X5X8 


9 CTDT7CT \TnPI TM A TF KHMTIC 
ZOlKbbl INUL/LliVlA 1 b UVilXUo 


HAMAfTFn 




$91 00 






1 AA V CVCVO 

109X 5X5X8 


O CTDUCT "MAPI T1VVIATT7 TJOXIT TC 

zMKbbl NUCLIMA lb Bt/rNUa 






SOT 00 




rj 


I 1 '7W7V7 

II 7X27X7 


1 CTDCCT PI H/IATC TJ f~\ XT I T C 

1 MKbbl CblMAlb BUINUa 


apat TPTFF* 




SI 90 00 






111 -1 /"\ V 1 A V 1 1 

111 10X10X11 


11 CTDCCT \TAP1 IAJ A TC 

11 SiRbbl NUCL1MA lb 


T\V T TXT fYT T FXT T 
jJbbiJN^UblM 1 




SI 6 00 






11111 2X2X2 


3 STREET HEATED 


DELINQUENT 




$33.00 




ri 


1112 4X3X4 


1 STREET NOCLIMATE 


DELINQUENT 




$61.00 




T * 


1113 5X5X5 


2 COVERED NOCLIMATE 


DELINQUENT 




$61.00 






1114 5X20X10 


1 STREET NOCLIMATE 


DELINQUENT 


157,2112 


$90.00 






113 5X20X10 


1 STREET NOCLIMATE 


DELINQUENT 




$90 00 




Hi 


114 10X20X8 


1 STREET NOCLIMATE 


OCCUPIED 




$16 50 






115 10X10X8 


1 STREET NOCLIMATE 


DELINQUENT 




$20 00 
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Set Rates And View Facility Info By Sizecode 

\ Facility Utilization For Entity 990019 By Sizecode 

Facility Utilization New Rates Rate Change Reason / / / 
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Size 



-\Sqft Nf ^ 



Rm Rms 



cc Vac 



Occ Rate Rate 



PotI Potl per per Occ Occ Inc ^ Q 
Inc Inc Sqft Sqft Inc Inc Ch& 





$ 1X1X1 5CNOCBONUS 


] 


2 


2 


0 


100 00% 


$35.00 jo 00 


$70 00 


$0.00 


$35 00 


$0 00 


$70 00 


$0 00 (100.0 




§ 1X1X1 00 CNOC 


1 


3 


3 


0 


100 00% 


$170.00 jo 00 


$510 00 


$0.00 


$170 00 


$0.00 


$510.00 


$0.00 (100.0 




$ 1X1X2 1 CNOC 


1 


8 


8 


0 


100 00% 


S4.00 jo 00 


$32 00 


$0.00 


$4 00 


$0 00 


$32 00 


$0 00 (100.0 




$ 1X1X99 99 C NOC BONUS 


1 


3 


3 


0 


100.00% 


$110 00 jo 00 


$330 00 


$0 00 


$110 00 


$0.00 


$330 00 


$0.00 (100.0 




§ 2X2X2 5 S NOC 


4 


5 


5 


0 


100.00% 


$4 00 JOOO 


$20 00 


SO.OO 


$1 00 


$0.00 


S20.00 


SO.OO (100.0 




$ 2X2X2 3 SHEA 


4 


15 


15 


0 


100.00% 


$33.00 jo 00 


S495.00 


$0.00 


$8 25 


$0.00 


$495.00 


$0.00 (100.0 




$ 2X3X4 1 S NOC 


6 


4 


4 


0 


100 00% 


$6100 jo 00 


$244.00 


$0.00 


$10 17 


SO.OO 


$244 00 


$0.00 (100.0 




% 2X4X6 1 C NOC 


8 


0 


0 


0 


0 00% 


$4 00 JoXkT* 


$0.00 


$0.00 


$0.50 


$0.00 


$0.00 


$0.00 0.0 




§ 4X3X4 1 S NOC 


12 


5 


5 


0 


100 00% 


$61 00 foOO 


$305 00 


SO.OO 


$5 08 


$0 00 


$305 00 > 


SO.OO (100.0 




% 5X4X6 56 C NOC 


20 


10 


9 


1 


90.00% 


$180 00 jo 00 


$1,800.00 


SO.OO 


$9.00 


$0.00 


$1,620.00 


$0.00 (100.0 




% 5X5X5 2 C NOC 


25 


5 


5 


0 


100.00% 


$61.00 jo.00 


$305.00 


$0 00 


$2.44 


SO.OO 


$305 00 


$0.00 (100.0 




% 5X5X5 1 C NOC 


25 


40 


38 


2 


95 00% 


$16.00 jjO.OO 


$640.00 


$0.00 


$0.64 


$0.00 


$608 00 


$0.00 (100.0 




% 5X5X8 2 S NOC BONUS 


25 


67 


64 


3 


95.52% 


$91 00 fo.00 


$6,097 00 


$0.00 


$3 64 


$0 00 


$5,824.00 


SO.OO (100.0 


rn 


$ 5X5X8 2 S NOC 


25 


85 


84 


1 


98.82% 


$91.00 jo 00 


$7,735.00 


$0.00 


$3.64 


$0.00 


$7,644 00 


$0.00 (100.0 


N 


$ 5X5X15 55 C NOC BONUS 


25 


0 


0 


0 


0.00% 


$16.00 jo.00 


$0.00 


$0 00 


$0.64 


$0.00 


$0.00 


$0.00 0.0 




$ 5X8X10 75 1 CNOC 


40 


0 


0 


0 


0.00% 


$60.00 jo.00 


SO.OO 


$0.00 


$1.50 


$0.00 


$0.00 


$0.00 0.0 


S : : 


$ 5X10X85 1 CNOC 


50 


0 


0 


0 


0 00% 


$40.00 jo.00 


$0 00 


SO.OO 


$0.80 


$0.00 


$0.00 


$0.00 0.0 


iv..:.T 


$ 5X20X10 IS NOC 


100 


0 


0 


0 


0.00% 


$90 00 jo.00 


$0 00 


$0.00 


$0 90 


$0.00 


$0 00 


$0.00 0.0 




$ 6X6X6 6 S NOC 


36 


0 


0 


0 


0.00% 


$9.00 jo.00 


$0.00 


$0 00 


$0 25 


$0.00 


$0.00 


$0.00 0.0 


[u 


$ 6X6X8 10 S CLI BONUS 


36 


0 


0 


0 


0.00% 


$60.00 Jo0cT~ 


$0 00 


$0.00 


$1.67 


$0.00 


SO.OO 


$0.00 0.0 




% 6X6X8 666 C NOC 


36 


0 


0 


o 


0.00% 


$120.00 JoXkT~~ 


$0 00 


$0.00 


$3.33 


$0.00 


$0.00 


$0.00 0.0 


- J!!f 


^ 6X6X654 AWT NOC 


36 


o 


o 


o 


0.00% 


$59.00 jo.00 


$0.00 


$0.00 


$1 64 


SO.OO 


$0.00 


$0.00 0.0 




§ 7X5X12 I E CLI 


35 


4 


4 


0 


100.00% 


$16.00 |o.00 


$64.00 


$0 00 


$0.46 


$0.00 


$64.00 


$0.00 (100.0 




% 7X27X71 SCO BONUS 


189 


0 


0 


0 


0.00% 


$120.00 1^00™^ 


$0.00 


$0.00 


$0.63 


$0.00 


$0.00 


$0.00 0.0 




% 12X12X12 I CNOC 


144 


0 


0 


0 


0.00% 


$16.99 jo.00 


SO.OO 


SO.OO 


$0.12 


$0.00 


$0.00 


$0.00 0.0 




% 20X15X10 99 S NOC 


300 


0 


0 


0 


0 00% 


$17.00 jo.ob 


$0 00 


$0.00 


$0.06 


$0.00 


$0.00 


$0.00 0.0 




% 20X20X8 1 S NOC 


400 


0 


0 


0 


0 00% 


$18.00 jo.00 


$0 00 


SO.OO 


$0.05 


$0.00 


$0.00 


$0.00 0.0 




% 20X25X9 9 S NOC 


500 


0 


0 


0 


0 00% 


$19.00 joOoT" 


$0 00 


$0.00 


SO 04 


SO.OO 


$0.00 


$0.00 0.0 




$ 25X25X10 i S NOC 


625 


0 


0 


0 


0.00% 


$44.95 $0.00 


$0 00 


$0.00 


$0.07 


$0.00 


$0 00 


$0 00 0.0 




| 65X6X9 6 CNOC 


390 


0 


0 


0 


0.00% 


$100.00 jo.oo 


$0 00 


$0.00 


$0.26 


$0.00 


$0.00 


$0 00 0.0 




Summary: 


4231 


256 


249 


7 




$3,069.44 $0.00 


$18,647 00 


$0.00 


$393 42 


$0.00 $18,07100 

Reset ; 


$0.00 

Update 



S = View Rate History For Sizecode 

Previous / 

https://www.webselfstorage.net/editsizecodes21. asp?findentity=990019&thesession=261211D 2/26/2002 
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3. Type Your Message Below. Click SAVE When Ready To Send 



Enter Data In These Fields 

Select An MCO Or Type An Entity Click Ok To Display The List of People Working At This Entity &b 



Back % Save 



y 



https://www.webselfstorage.net/messages2.asp?thesession=26121 1 02THY&addressbar=N&s 2/27/2002 



Current Letter Templates For California 



Page 1 of 1 



^(^0 Letter Templates For California 

2ND STAGE 
4TH STAGE DEL 
AUCTION RESULTS 
AUTOPAYM ENT 
EVICTION NOTICE 
INVOICING 
LATE NOTICE 
LIEN SALE 
OPTION LETTER 
OVERPAYMENT 
PARTIAL PAYMENT 

RATE CHANGE 
ROOM # CHANGE 
SALE AND SEIZURE 
TAX CHANGE 
UNDERPAYMENT 

Click Underlined Title To View Letter 



m Previous Add 



v Fig?, urn 

y * f 



https://wwwwebselfstorage.net/lettertemplates2.asp 
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Selected Letter Template 



Fields 



AUCTION 



AuctionDate 
Auction ProcTot 
AuctionResScrp 

CUSTOMER 

CustAddress 

CustomerLabel 

CustomerName 

DATE 



InvoiceDate 

LastPayDate 

NewRateEfflDate 
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Letter Template 
Letter Name: fuENSAii™ 



Entity Printable □ 



<<EntityLabel» 

Date: <<TodayDate»<div align=centerXb>LIEN 

SALE</bX/dlv> 

<<CustomerLabel>> 

Dear <<CustomerName>>, 

Your right, as occupant, to use and access storage 
room #<<RmNumber>> has been terminated, and the 
contractual landlord's lien contained in the self- 
Storage Rental Agreement has been imposed. 

Input a Valid WebSelfstorage Entity 



Entity: J 

Type Letter In Text Area Above 
Double-Click The FIELD NAME In The List On The Left To Add It To The Letter. 



Required Information 



Previous ; ' s Delete 



Save 



hi 



'i W 



https://www.webselfstorage net/letterternplates3.asp?thesession=26121 102THY&addressban= 2/27/2002 



Site Business Rules For 990019 
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Site Business Rules For 990019 \ 
□ Deactivated Entity 



fib. 



iff 



f Rent Rules 


What letter do you want to use for room number-changes? 


J ROOM # CHANGE jj 


Rent applied on: 


[MOVE IN DATE (ANNIVERSARY) jrj 


If calendar day is used, what day of the month do you want charges 
posted? 




Would you like to provide invoice billing to your customers? 




If yes, how many days before due date do you want to create the 
invoice ? 


|40 


Do you provide monthly billing? 




Yes jrjf 


If yes, how much will you charge for billing on a monthly basis? 




%2 00 


If yes, what letter do you want to use? 


jflNVOIciNG J*j 


Do you provide quarterly billing? 


jYes Zl 


If yes, how much will you charge for quarterly billing? 


|$ 10.00 


If yes, what letter do you want to use? 


[invoicing TJ 


Do you provide semiannual billing? 




If yes, how much will you charge for billing on a semiannual basis? 


pi 5 00 


If yes, what letter do you want to use? 


|mvoiciNG 3 


Do you provide annual billing? 


jYeTTJ 


If yes, how much will you charge for billing on an annual basis? 


$20.00 


If yes, what letter do you want to use? 


[mvoiciNG 3 


Require the user to collect a vacate date from the customer? 






Does location allow prorating Move-Ins? 


J No Vj 


t Reservation Rules 


Allow the taking of reservations? 


r Ives Vf 


Allow the taking of REMOTE reservations? 


| Yes ^| 


How many days after expected move in do you want a 
reservation to no show? 


J90 


How many days in the future will you allow a reservation to 
be made? 


I 30 


What reservation-confirmation letter is used? 


ITNVoicTi^ ^71 


Green/Set Low Occupancy % - Okay to Make Reservations 




Green/Set High Occupancy % - Okay to Make Reservations 




Yellow/Set Low Occupancy % - Caution Making 
Reservations 




Yellow/Set High Occupancy % - Caution Making 





https://www.webselfstorage.net/newgbr asp 
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Site Business Rules For 990019 Pa S e2 



Reservations 




Red/Set Low Occupancy % - Do Not Make Reservations 




Red/Set High Occupancy %- Do Not Make Reservations 


poo 


Do not allow reservations for a sizecode when available 
rooms are below this number. 


1 


How many days should quote be held before purging? 




y Customer Rules 


Is tax-exempt status available for tenants at this facility? 




Do you charge an administration fee? 




NO jrj 


If yes, is it required? 


|Yes jj 


If yes, is it reversible? 


pes jrj 


If yes, what is the administrative fee amount? 


S50 00 


t Move In Rules 


Do you require that new tenants provide an alternate contact? 


| Yes 3 


Do you require addresses to be collected on alternate contacts? 


J No jrj' 


Disable password prompt when saving a contract? 




Yes jrj 


Do you allow business-customer types? 


pes jj 


Do you allow corporate-customer types? 




Yes jrj 


Do you allow individual-customer types? 


pes jjj 


Do you allow system use-customer types? 




Yes"^ 


"t Payment Rules 


Do you allow customers to autopay their rooms? 


pes ^ 


If yes, what letter do you want to use for auto payments? 


\ AUTOPAYMENT 


Auto Authorization 


Are you running a credit card authorization system? 


Yes jj 


If yes, what type of credit card system are you running? j 


J VERISIGN ^ 


What type of check system are you running? 


Jnone 


Payment Types 


Do you accept cash? 


Yes 


Do you accept business checks? 




pes jrj 


Do you accept cashier's checks? 


YesTjrj 


Do you accept personal checks? 


|Yes"3 


Do you accept traveler's checks? 


pes ^ 


Do you accept coupons? 


pes jr| 


Do you accept American Express credit cards? 


pes j*J 


Do you accept Discover credit cards? 


pes 3 


I 11 



https://www webselfstorage net/newgbr asp 
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Site Business Rules For 990019 



Second Delinquency 



D 



Number of days Jate before creating second 
delinquency letter and applying late fee? 



What is the second late fee charge? 



What letter is sent for the second delinquency notice? 



SJ 00 



TEST ETTER 4 



Third Delinquency 



Number of days late before creating third 
delinquency letter and applying late fee? 



What is the third late fee charge? 



What letter is sent for the third delinquency? 



$0.00 



1ST LATE NOTICE 



Fourth Delinquency 



Number of days late before creating fourth 
delinquency letter and applying late fee? 



What is the four late fee charge? 



What letter is sent for the fourth delinquency? 



$1 00 



1ST LATE NOTICE 



Fifth Delinquency 



Number of days late before creating fifth 
delinquency letter and applying late fee? 



What is the fifth late fee charge? 



What letter is sent for the fifth delinquency? 



$0.00 



jTsTi^TENOTICE 



Lien Sale Notification 



Number of days late before a customer is in lien 
status? 



What is the lien sale notice fee? 



What letter is sent for the lien sale notification? 



$50.00 



LIEN SALE 



f Auction Rules 
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3 



How many days after lien sale notice can the contents of the 
room be auctioned? 


|30 


What letter do you want to use for auction-notification 
letters? 




Iauction notice VI 


Does your auction letters need to be printed manually? 




What time is an auction usually held at this location? 
(including a.m./p.m.) 


\l 00 a.m. 


What letter do you want to use to notify customers of their 
new balance after goods sold at auction? 




| INVOICING Tf 



Gate Access Rules 



What security gate access system do you use? 



What is the default time zone value for the security gate system? 



What is the name of your server machine? 



STORAGE-IIS 



t Tax Rules 



https://www.webselfstorage.net/newgbr asp 
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nn — 'i i m i n i n — i — i — r 



Site Business Rules For 990019 <~ . , Pa 8 e 5 



What is your STORAGE tax rate percentage? 


| 035 


What letter do you want to use for STORAGE tax rate 
changes? 


If AX CHANGE TEST ONLY 


What is your RETAIL tax rate percentage? 


[.10 


3 Reporting 


For Facility Utilization Report how many delinquency steps do you use, not including 
Lien? 




Number of days late before entering first step? 


I 3 


Number of days late before entering second step? 




Number of days late before entering third step? 


F 


Number of days late before entering fourth step? 


Jo 


Number of days late before entering fifth step? 




Number of days late before entering Lien? 


I 30 


t Miscellaneous 


Does this location Print Letters to Alternate 
Contact? 


jYes 


What is the Manager Name you want printed on 
Letters? 


jchris bierman 


Use Site Maps? 


Yes 



Previous o Save * Replicale 



https://www.webselfstorage.net/newgbr.asp 
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Do you accept MasterCard credit cards? 



Do you accept Visa credit cards? 



Do you accept money orders? 



Do you allow system use accounts? 



Do you accept U-Haul Corporate Accounts? 



iYes 



I Over/Partial Payment Rules 



Do you want to create an overpayment letter when customer 
overpays? 



l Yes 3 



If yes, what day do you want to create this letter? 



| DAY OF PAYMENT 



If yes, what letter do you want to use for this overpayment? 



Do you want to create a partial pay letter when customer 
under pays? 



OVERPAYMENT 



If yes, what day do you want to create this letter? 



iTen Days before next Payment 



If you use one partial payment letter, which should it be? ||f PACTAL PAYMENT 



3 



Rate Change Rules 



Do you want to apply rate changes to rented rooms? 



If yes, how many day's notice must you give the customer before changing 
their rates ? 



If yes, at the time of move in, for how many days do you guarantee the 
current rate? 



Yes r\ 



r 



If yes, what letter do you want to use for rate change letters? |ratechange 



I s Delinquency Rules 



How many delinquency steps do you use, not 
including Lien? 



Mi scell aneous Delinquency Rules 



Which delinquency schedule do you want to use? 



Rate Percentage Rules 



Should services be dropped when a customer is 
delinquent? 



|Yes jrj 



delinquency'feTs^ 



If delinquent and room rent is less than $ feo charge this amount $ p~ 



If delinquent and room rent is between $ pi" and $ po charge this amount $ |45 



or po % of the rent,whichever is greater. 



If delinquent and room rent is greater than $ po~ charge this amount $ W 
of the rent,whichever is greater. — 



or 



po~~% 



First Delinquency 



v\ Number of days late before creating first 
delinquency letter and applying late fee? 



What is the first late fee charge? 



What letter is sent for the first delinquency? 



$10 00 



1 1ST LATE NOTICE " 



c 
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